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10.
seﬁted, or where any facts exisging aﬁdw that the Soeiety has been
imposed upon even innoceﬁtly; or in case af.hreaches of the ecan~
ditions of the poliey, suéh és that of suicide; in which event, the
Director and Administrator General is requested to defer payment
until consultation with the fociety by correspondence on a full
statement of the facts with his advice, coupled with that of the
Commititee; and in cases where prompt resistance is of obvious
value to the Society, the Direeﬁpr and Administrator General is
authorized to resist payment. Tﬁe only exception to these rules
would be in the case of a policy where, in his opinion, the Society
had been deceived, but in which their proof was insuffigient tox.
risk a trial upon and in which he is able to make a judicious
business compromise.

We shall leave the dis¢retion to him and the Com-
mittee conjointly to aet in such a’case7 submitting their action
for the Society's uommeﬁt and ratification thereafter,

£l

Chapter 5.

S UMMARY,

PROOFS OF DEATH: The Direetor and Administrator General shall

have them properly filled up and authenticated and the identity
established beyond a doubt.

EREMIUQS: He shali gee that the premiumé last due was
promptly paid, and not paid when éast due during the last illness
or after the death of the assured.

AGE: He shall see that the date of birth in ap-
plications and proofs of death, certificate of birth, ecorresponds,
and if not, that a proper reduction is made for thelerror.

BENEFICIARY: He shall be sure that he pays to the right

party. When a poliey is in favor of the very person whose life
was assured, the amount is to be paid to the legal representatives

of the estate of the assured arnd evidence produced as to the legal
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qualification of such representatives.

When a poliey has been assigned, he shall
require legal evidence of the assignment, and that said assignee
is of lwmwful age otherwise the poliey can only be paid to the
guardian of such assignee.

When a policy is payable to a minor, he shall
require legal evidence of the appointment of the guardian, and pay
to such guardian. -

When a policy payable by its terms to one ben-
eficiary if surviving, has by death of such beneficiary become pay-
able to another, proof of the death of such'rirgt'b&naricianyﬂmusﬁ
pe furnished by affidavit of respectable persons, well acquainted
with the fact.

When a policy is payable to the wife and children
in general of a person or to any class of persons whose names
dre not separately mentioned in the poliecy, proof must be furnish-
ed of how many children there are, or of how many the class con-
sists, and the names and ages of the persons.

And in general, when the policy or the death is pe-
culiar in any respect, the form of proofs of death and payment of
the claim must be adapted to the circumstances of each case as it
arises. .

This being & departure from the Society's rule to
pay death claims only after receipt of proof and audit at the New
York office it is to be regarded as an experiment and will not

become a usage until it shall have been proved satisfactory by

trial.
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ggapter 6
=

RULES FOR THE mRM'FNT OF THE M‘FDIGAL DEPARTIMENT FOR SPAIN AND

PORTUGAL v

o S The Medical Staff of the Society for fpain and
Portugal is to consist of a Medical Director and a Viece Medical Di-
rector resident in Madrid, and Medical Examiners in Spain and
Portugal.

Art, 2. The duty of thewgedical Examiners consists of making
the medical examination of such Qpplicants as may be referred to
them by the Director and Administrator General of the Society or
his agents. The examiners ére to make their reports upon each-
case uUpon the printed forms supplied by the Society for the purpose

and to submit such pbinted forms to the Vice Medical Director.,

THE DUTIES OF THE MEDICAL DIRECTOR SHALL RE:-

Art., 8. To revise such repofts of the Medical Examiners

L 3

as have been already passed by the Vice Medical Director; to have

dthe ﬁﬁtimate decisions of all ouestions as to the acceptgbility of: the

risk whenever the gquestion comes within the province of the Medical
Departrent; and when approved, to signify his approval in writing
by adding the word "Aprobade", (Approved) under the letters V. B,

(recommended) nr;tﬁgn by the'V&ge vedlcal Director.

WM B g Yoy PR
APL, 4  To sign the pollcleq of all appllcants which haye

been approved by hrm. or the Vice Medical D1rect0r.. Al S YL
Art, 8. To make personally the examination of the appli~

cant in ali cases of 1mportance $nd dzfrlculty, when such personal

examxnatzon shall be deemed: aQVl?&ble by the" SOclety Or thﬁ Com- .1
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DUTIES OF THE VICE MEDTIGAT#DIRECTOR::¢rh i “hew o, ¢4

Art. 8, 1t shall be the duty of the Vice Medical Director
to examine the reports of the Medical Examiners, and to see that

these reports are made in confermity with the rules of the Society.
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The Vice Medical Direector shall also have the organization of the

medical service of the Society, ‘and shall when occasion arises

propose to the Medical Director any appointments which it may seem

to him advisable or necessary to make. It will also be his duty

to set far the Medical Director in case of his absence or illness,
Art. 7. +tors are generally to watch over

\%Eths
the 1ntereq+&:;kn¢ﬁ aaggyﬂrﬁjHQl matters pertaining to their de

partment, and are to be gﬁWG!!bu“ in the performance of their du-
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thereof ("Conditional" or “Interim: whieh can be designated by the "
use of letters "A" and "B" respectively). The Policy Register

shall be produced at each meeting of the Executive Committee and
the ﬁresident before signing any poliey shall compare the policy
with the "proposal' and initial the entry of such policy in the
Register. o

Arh, 6, Polieies in form *B" {Interim") are only 1o be issued
upon special application therefor, and in respeét of risks repor-
ted by the ¥edical Director as equal to the bhest. ¥henever prac;..
ticable form "A" !Conditionaf) shall be employed in preference to
form "B".

Bt s Policies under form "B* (Interim) are not to be is-
sued for more than 125.000. pesetas (325.000.), nor under form "A"
(Conditional) for more than 250.000. pesetas (850.000.), and then
only upon lives meported as equal to the best. Policies under oy
form "B" shall be issued for a term of *welve months. Policies
under form "A" for a term of three months.

Art. 8. The Director and Administrator General shall advise
the Home Office periodically and not less than once each month , of
all "Proposals" made for assurance and of all risks accepted, and
the class of policies issued in respect thereof, ané he shall for-
ward to the Home Office the "Proposal®, Medical Difectar's report
and all other evidence or information relating to the risk, re-
taining copies for record in the Madrid Office.

Shese periodical advices of the Director and Ad-
hinistratér General shall be audited in writing by the President ,
“ of the Executive Committee and the wedical Director and certified
to by them to be correct.

_Art. 9. Upon the issue of a permanent policy from the Home

office in New York, the corresponding policy issued in Madrid
_ _ _ A iy




3.

shall be returned to the Director and Administrator General, who
shall file it in the Head Office at Madrid.

Art. 10. All premium rates, whether regular or extra, shall

be made in accordance with instruections to be obtained from time
to time from the Home Office in New York and the policies shall
be written and the whole business transacted strictly in accordance

with the rules and usages of the Society in the premises.

£

Chapter 2.

PAYMENT OF DEATH-CLATMS IN SPAIN AND PORTUGAL.

The following rules apply only to losses on poli-
ecies whieh have been actually in force three years and twb years
respectively, according to the terms orhthe contract, and have
therefore become ing8ntestable. Supplementary rules will be given
for policies which hare not become incontestable.

Art, 1. The Director and Administrator General shall have

the proofs of death thoroughly made up and authenticated and
forwarded to New York at the earliest possible mement. In doing
so he shall be careful to anticipate every possible objection

or criticism which could possibly be urged both as to the ident-
i

ity of the person assured with the deceased person, and as to the

cause of death. He shall also satisfy himself that the p remium

o

last gﬁe was promptly paid during the lifetime of the assured and

i
not received aflfter its due date and during the illness of the as-

sured. We shall be particular to compare every essential item
«, £

of infon@?tion obtained after the death with corresponding items

‘o $

1in.the;ap$1ication for the policy, an d wherever inconsistencies are

o t
&' developed search them out to the extreme and submit in writing to
the Society all the data obtained and his own views on the subJj ec t.

Although these rules apply to policies to the pay-
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ment of which no defense can be made, the fociety desires to learn
by the experience of every case how %to avoid premature losses in
future cases.. Consequently, the agent and the physician in every
case which is discovered to have been improperly taken, should be
made to suffer some penalty and to feel that a repetition of the
errors would lose them the recognition of the Society. In gross
cases, of course, where bad Eai?g is discovered, dismissals should
ensue. The Direéetor and Adminisirator ﬁeneral will also ascertain
whether the assured had been guilty of a breach of any of those
conditions of the policy to which he was bound to conform; namely:
Those relating to residence, travel, occupation and employments.
(See Provisions and Requirements on back of the poliey).
Art. 2 In every case of the death of a policy holder the
Dirdctor and Administrator General ﬁill take care to observe
Whether the premium is payable annually, semi-annually or quarterly.

If paid semi-annually o¥ quarterly, he will examine the register

date of the policy, which is the date when the first regular
payment was due. This date is the beginning of the policy year.
He will then see whether at the time of the death of the assured
there are semi-annual or quarterly premiums still due %o the So~-
ciety to complete the full poliey year then current, the calcu-
lations of the Society being ﬁade upon the basis thﬁt all premiums
are considered payable annually in advance, and tﬁat quarterly
and semi-annual payments are only permitted as a convenience to
poliey-holders; that the balance of any uncompleted year at the
time a death occurs must be made good to the Society.

(See Society's policy form for terms of contract).

Any balance thus found to be due For what are known

by us as deferred quarterly and semi-annual premiums is to be de-



ducted from the fFace of the policy before payment.

Art. 3. The said Director and Administrator General will
carefully investigate as to the alleged age or date of birth of
the assured stated at the time of insurance in the application
upon the faith of which the policy was issued, and compare the
same with the age or date of birth in the proofs of death.

In order to aatia&y-himself of the true age, he
will have recourse to such evidence as the certificate of birth
from the Civil Register, the church records, the Parish Register,
The family Bible, or where not obtainable from either of the
foregoing sources, then by the testimony of members of his family
or friends or other trustworthy evidence.

In cases which very freduently arise where the faet
is developed that the age was understated, a corresponding deduc-
ﬁion mist be made from the face of the policy for the error, and
particular attention is requested to the rule for making this
deduction. It is not sufficient to deduct from the amount of the
poliey the difference between the premium which was payable at
the correet age and that which was actually paid at the incorrect
age. The amount for which the Society is liable in such cases
(and it is so stated in our recent form of policy) is the amount
of assurance whiech, by the tables of the 3ociety._£he premium ac-
tually paid at the stated or incorrect age in the application,
would have purchased at the proper rate for the real age at the
date of issue of the policy.

Thus, if the application has made the age 30, and
in conseguence an ordinary life poliey for £210.000. has been is~
sued at the amual rate of $227.00. and we find by the proofs of
death that the real age of the assured at the date of issue of the
poliey was 32, the Society calculate the amount to be paid under

the policy, as follows:



As 240.58, the proper amount of premium on $10.000.
(ordinary Life) at age 32; Is to $227.00, the amount of p remium
actwally paid; So is #10.000. the amount assured as assumed in the
poliey; to $9.438.70, the amount on which, only, the just premium

has been paid and which therefore is the Jjust amount to be paid

the beneficiary.

In the early years of a poliey this rule cuts off

#T

more from the nominal value of the'policy than the deficiency of
the premiums accumulated at compound interest would amount to: but
it cuts of f less if the poliey has been a long time in foppe, or'
if a paid up policy has been taken ( in whieh last case the cal-
culation of the amount due is somewhat complicated and would need
to be referred to the N. Y. Office for computing). The Society
believe that their mode of calculation is the just and proper one
and is the practise of most companies here and in England.

—— T X, Inasmuch as dividends may have been declared and
made payable with the policy of whiech the said Director and Ad-
ministrator General has no information, he will only be enabled %o
pay the face of the poliey in each case with such deduections as
have already heen referred to, awaiting communieation with the
Home Office in New York for the payment of dividends, if any,
standing to the credit of the poliey on the books in New York. This
ean readily be made the subjeet of a supplementaryJtransactian.

Art. 5, If any faects are developed which in his judgment
and that of the Commitiee would suggest the propriety of his conmu-
nicating with the Home Office before payment, he will,:or course,
do so, But it is to be presumed that in general it will be un-
necessary as the policies under consideration have become incon-
testable under our rules. In general, therefore, when he is satis-

fied of the death of a party and the poliey is in actual force at




the time of death, and the claim is in every other respeet an
equitable and just one, and the adjustment for error in age aﬁd
balance of the years premium has been made where required, he will
proceed to pay the claim in the following manner and with the
following restrietions.

Art. 6. In asmuch as it is possible that dealings may have
been had direct hetween the insured and the Home Office of %the So-
ciety, without going through thS Pead ofrice ot Madrid; as for
example, in the case of & man who has been absent from Spain or
Portugal, there may be agreements-and modifications of the con- -
tract on the books of the Home Offiece of which he has no_record.
Consequently, it would be proper for him unless he is sufficiently
certain of his position to assume the risk of having to refund teo
the Society any amount improperly paid- to withold from the payment
of a policy, a moderate margin, say 10 or 20 per cent. of the
Whole, until he shall have communicatod with the Home office in
wew York to ascertain whether there are any drawbacks against the
poliecy,

Art, Y, Where a certain designated individual is named in
the poliey as the payee ( and there has been no assignment of the
policy) there is no possibility of sonfusion as to whom we should
pay, as in the case of a naemed creditor, a wife, mother, sister or
brother. Where any possible legal question arises in a given
case as to who are the proper parties to whom to pay, the advice
of competent attorneys should be secured except in cases where the
said Director and Administrator General is willing to assume the
pecuniary risk of a correct deecision. The expense of obtaining
this advéee should be borne by the assured unless, in the opinion
of the said Director it is impracticable to enforce this rule. It

ispbt our desire to recognize a new category of expenses of thisn

kind, if they can properly be levied upon the parties in in-



terest.

In this connection it is always possible that as-
sigrnments may have been made of poliecies without the knowledge of
the said Director and Administrator General, notice of the same
having been given to the Society at the Home Office in New York.
And here is a point at which the Society's plan for enabling him
to pay policies is neeessarily dggective. We propose to make the
ef fort to correct this defeect for ihe Future by instituting a
system of notices to the Madrid Office from the Home Office of
all changes that occur in the benficiaries of policies orhotherwise
whieh should enable the Madrid Office to keep a correet record
of such matters. But this is an innovation in the Society's
practise and is liable on that account to work romghly at first.

We must urge upon the Director and Administrator General therefore
to exereise his own ingenuity and diligence to the greatest ex-
t;nt in order that no mistakes may be made. We suggest that he
might take affidavits from the pérties that no assignment or change
of benefieiary has been made, and that he might also obtain
security in the way of a good name or otherwise as indemnity
against loss in case of payment to the wrong party; always provided
that the parties are sufficiently respectable to exclude the
likelihood of fraud.

We do not think that in the case of the Madrid
Office there is preat likelihood of any transactions occuring of
whieh the said office would net be familiar, if, as we suppose,
the office has kept a record of all changes. The establishment
of these rules makes it very necessary that the Madrid Record
should be complete, clear and accurately kept, and all the books
and records should be considered as the property of the Society
in case of anything happening to the said Director andAdminis~

trator Gemeral or his withdrawal from the office of Madrid.



Art. 8. After taking due account of all the matters refere-
ed to as well as others which may occur to him applieable to the
particular case in hand and sugpgested by his own good business Judg-
ment, he is authorized to draw upon the Society's London Office in
accordance with the Statutes, for the amount thus found to be due
in order to pay the beneficiary (or beneficiaries jointly where
there is more than one benericiafy) absolutely having the right by
law to claim the assurance. :

Art. 9. The Director and Administirator General will, in
addition to the proofs of death, forward promptly to the Home
Office the policy of the Society duly receipted by the beneficiaries
and his (the Director and Administrator General's) certificate in
writing, signed by him that the rules of the Society have been
observed and that the amount as stated is legally due to the
parties as stated. This certificate is also to be signed by one

4

or more members of the Executive Committee.

Chapter 4.

RULES REGARDING POLICIES WHICH HAVE NOT BECOME INCONTESTABLE

At T, It is the intention of the Society to treat these
policies with great severity. The Society do not propose to pay
fraudulent elaims or policieé which have been procured by mis-
statements of material facts, even when innocentl& made, before
the same becomes incontestable. It is absolutely essential to the
Seeurity of the Society under the incontestable plan of assurance
that examples should be made of cases maturing within the period
of probation, which were improperly procured. The Director and
Administrator General will therefore, pursue in these cases the
course laid down for policies which have become incontestable

except where the bona fides is not evident upon the papers pre-
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